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WORKING
FOR THE
COMMUNITY

We understand Corporate
Community Investment as an
opportunity to contribute to the
United Nations 2030 Agenda

for Sustainable Development
through the application of our
business resources, both monetary
and in-kind, and the time of the
employees that make up our staff.
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SDGs Goals

Contribution of Inditex

We run a range of programmes focused on community health and wellbeing. We collaborate

3.4 : o : ) o
with benchmark entities such as MSF, the Red Cross and Medicus Mundi on the provision

3.8 of medical assistance in emergency situations as well as regular health and wellbeing

’ programmes.

4.4 Education is one of the three core lines of initiative of our Corporate Community Investment
strategy. The aim of our efforts in this arena is to create opportunities by offering quality education

4.5 so as to enable decent standards of living, foster social justice and facilitate personal growth.

i Gender equality and the empowerment of women and girls are also key objectives of our

community development work. Here it is worth highlighting our work alongside entities such as
Every Mother Counts, Water.org and MSF, among others.

8.5
e - We are engaged in a range of initiatives designed to foster jobs for vulnerable individuals in
8.6 order to facilitate their integration and champion sustainable development in our business
’ communities. We collaborate with non-profits and social enterprises whose mission is to build a
8.8 more diverse and inclusive society.
10 =i We run a host of initiatives designed to promote integration into society and reduce inequality.
4 o " 10.2 That effort includes in-kind contributions by Inditex to people in need, channelled through
:." renowned international charities.
R At Inditex our effort to encourage responsible production and consumption extends to initiatives

1-|| N PO

§ 17.6

(Y ) More information on pages 328 and 329 of this Annual Report

Corporate Community
Investment

Our Corporate Community Investment (CCI) Programme
encompasses initiatives that respond to the commitment
to contribute to the development of society, especially in
those geographical areas in which we carry out our activity.
In this regard, we understand CCI as an opportunity
to contribute to the United Nations 2030 Agenda for
Sustainable Development through the application of our
business resources, both monetary and in-kind, and the
time of employees that make up our staff.

Our Corporate Citizenship Policy establishes our group-
wide strategy in place regarding social programmes. This

12.2 related with community wellbeing. More specifically, we run social economy projects that
breathe new life into clothing and footwear through a second use or recycling.

Our collaboration and alliances with a number of entities are essential to carrying out our

Corporate Community Investment Programme. In 2019, we collaborated closely with more than

400 community organizations to tackle shared projects that they spearhead on the ground,

17.7 working together to further society's development. Thanks to that network of collaboration, we
carried out 670 community initiatives last year.

strategy is articulated from specific projects focused on
the following three priority issues:

- Humanitarian assistance, relief actions aimed at
protecting the life, health and well-being of people in
emergency situations caused by natural catastrophes or
similar situations;

- Employment, initiatives that promote the employment
and entrepreneurship of vulnerable groups, favouring the
labour integration of people in a situation or at risk of
social exclusion; and

- Education, actions aimed at providing opportunities
through quality education that enables a decent life
and promotes social justice and personal growth for
young people.
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Our sustainability model - Working for the community

Our Corporate Community Investment exceeded 49 million euros in 2079. We used
them to develop 670 community projects that have benefited more than 2.4 million
people and that have especially impacted the SDGs most related to our activity.

These priority issues materialised in 2019 in the
development of specific community activities, including:

- The launch of new projects related to academia
and sustainability, such as the MIT-Spain Inditex
Sustainability Seed fund and the Inditex Materials
Science and Engineering Fellowship Fund Chair in
collaboration with the Massachusetts Institute of
Technology; the Sustainable Development Fund
programme in collaboration with Tsinghua University
and the renewal of the Inditex Chair for Refugees and
Forced Migrants in collaboration with the Universidad
Pontificia de Comillas.

- The promotion of new initiatives aligned with our
business, such as the Moda Re circularity programme,
in collaboration with Caritas, and the launch of the first
international store of the integration programme for
people with disabilities for&from in Como (Italia), in
collaboration with Fondazione Cometa.

- Strengthening regular collaborations in terms of
development cooperation and humanitarian aid, through
organisations such as Water.org, Entreculturas or
Médecins Sans Frontiéres.

- The establishment of extraordinary emergency
programmes such as the one developed in collaboration
with the Red Cross as a result of bushfires in Australia.

In 2019, we carried out 670 community projects that
have directly benefited more than 2.4 million people. Our
annual CCl exceeded 49 million euros and focused on the
sustainable development goals most related to our activity.

Likewise, in 2019, we set ourselves the target of helping
six million people in the next four years through our CCI
Programme.

In this chapter, we outline the most relevant CCl projects
developed during the year, reporting outputs and impacts in
2019. These projects are subject to an exhaustive process of
monitoring and recurring accountability, according to specific
objectives previously defined for each of the programmes
according to various key performance indicators.

According to the LBG methodology, we structure our
voluntary engagement in the community, quantify them
and measure their impact on society, both from a depth
and impact type perspective.

In terms of the depth of the impacts, the effects our projects
have on beneficiaries are broken down into the following
three-point scale identifying three distinct levels of change
that a beneficiary might experience. Numbers recorded under
each of the depth of impact headings are mutually exclusive:

- Connection: The number of people reached by an
activity who have reported some limited change as a
result of an activity.

-Improvement: The number of people who have
experienced a substantial improvement in their lives as a
result of the project.

- Transformation: The number of people who have
reported an enduring change in their circumstances, or
for whom a change has been observed, as a result of the
improvements made.

With regards to the type of impact, the changes experienced
by beneficiaries are broken down into the following
three categories. In this case, the same beneficiary can
experience more than one type of impact:

- Behaviour or attitude change:the activity has helped
generate behavioural changes that improve the life of the
people. Likewise, the activity has enabled a change in
negative attitudes or prejudices, allowing people to make
better decisions.

- Skills or personal effectiveness: the activity has
helped to develop new skills or improve existing
skills, enabling them to develop academically, in the
workplace or socially.

- Quality-of-life or well-being: the activity has helped
people to be healthier, happier or more comfortable,
through improved emotional, social or physical
wellbeing.

103-2, AF33
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Corporate Community

Investment 2019
99%

Impact on community organisations (****)

99% improved existing / delivered new services,

92% taken on more staff or volunteers,

93% increased their profile,

96% improved management processes,

81% reached more people or spent more time with clients

Impact on people (type of impact) (***)
16% behaviour or attitude change

3 % skills or personal effectiveness

54% quality-of-life or well-being

Impact on people (depth of impact) (***)

46% connection
37% improvement
17% transformation

millions of euros
leveraged (**)

Outputs

What happens?

122.000

hours devoted by employees to CCl
activities working hours

Inputs

What's contributed?

(*) Data calculated in accordance with LBG methodology based on voluntary expenditure by Inditex on Corporate Community Investment projects during the FY2019. The exchange
rate valid on 31 January 2020 was used to convert contributions into euros. (**) The measure of any additional resources contributed to a community organisation or activity that
come from sources other than the Company -employees, suppliers and customers, among others-. (***) Of the total 2,441,300 direct beneficiaries, the impact assessment was
carried out on 2,406,380 direct beneficiaries. (****) Assessment carried out on 207 community organisations supported by Inditex, on 72 long-term strategic projects.
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