
Our priorities - Creating value for the shareholder

|| INDICES
Inditex is included in selective and benchmark indices, 
both from a financial performance point of view and best 
practices in sustainability point of view, in accordance with 
the mandate of its shareholders. 

II EURO STOXX 50/ IBEX 35
Inditex has been part of the European benchmark index 
Euro STOXX 50 since 2011. Likewise, Inditex has been part 
of the selective Spanish index IBEX 35 since 2001.

II FTSE4GOOD
Inditex received a score of 4.8 out of 5, the highest in the 
sector, in the latest update of this index, which analysis the 
environmental, social and corporate governance practices 
of those global companies with the greatest commitment to 
corporate responsibility. FTSE4Good has included Inditex in 
its index since October 2002. 
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(*) Percentage of companies in the same sector with a rating lower than that obtained by Inditex

DJSI annually measures the economic, environmental and ethical 
behaviour of listed companies. The ranking, published since 1999, 
assessed 2,528 companies from around the world in its latest 
edition, of which only 320 from 24 sectors were included. 

In 2017, and for the seventeenth consecutive year, Inditex was 
included as a member of DJSI World and DJSI Europe. It also 
received the gold medal in the Sustainability Yearbook 2017, 
compiled by the investment consultancy RobecoSAM. 

Inditex has been named the most sustainable company in its 
sector by the Dow Jones Sustainability Index, with a total of 78 
points out of 100. The ranking highlights Inditex’s "leadership" for 
its practices "in the field of human rights within its supply chain", 
qualifying it as a "pioneer in the textile industry." 

According to the results, "Inditex has implemented the best 
Human Rights policies and the most complete risk assessment 
processes in its supply chain". In this sense, the index also 
highlights efforts regarding "transparency", which establish 
"stricter standards" for the rest of the industry.

Regarding the environment, the index highlights a reduction in 
"the consumption of water and energy", which shows "a special 

commitment to eco-efficiency". Dow Jones also mentions "the 
Closing the Loop programme, which has set new goals for the 
removal of waste in its own activity in 2020".

Companies making up the Dow Jones Index are seen as leaders in 
their respective sectors thanks to their economic, environmental 
and social practices. Various parameters are assessed in these 
three categories, from corporate governance to supply chain 
management and customer care systems, also including eco-
efficiency policies, and even transparency in the manner this 
information is reported.

INDITEX RESULTS VS AVERAGE 
FOR SECTOR COMPANIES IN 2017
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score
Percentile 

Ranking (*)
Average 

sector score

Economic 70 99 40

Environmental 96 100 33

Social 79 100 32

TOTAL 78 100 36

INDITEX IS THE MOST SUSTAINABLE RETAIL COMPANY ACCORDING TO  
THE DOW JONES INDEX


